Ocean Spirit Cruises Pty Ltd

PO Box 2140 Cairns, AUSTRALIA 4870
Ph:0468373284

28 October 2011
Dearm 2@6& WW,

RE: MY REEF CARD

We write to you as a holder of a My Reef Card to advise you that the business of Ocean Spirit Cruises
has been sold. We firstly thank you for your support of the My Reef program which has seen more
than 5,000 Cairns locals take trips to the Great Barrier Reef on our vessels.

As however we will no longer be conducting the business nor own the vessels to enable us to
conduct any more reef trips we will be unable to accept any further bookings under the My Reef
Card program.

The new owner of Ocean Spirit Cruises is not, nor is it obliged to; continue the My Reef Card
program and therefore no bookings will be accepted by the new owner on the reservations number
noted on your My Reef Card or otherwise.

We have however made arrangements for all bookings made by our My Reef Card holders before
today’s date to be honoured by the new owner of Ocean Spirit Cruises and therefore if you have an
existing booking to travel to the reef under the My Reef Card program which was booked and
confirmed before today’s date then subject to the usual terms of the My Reef Card program your
trip to the reef with the new owner will go ahead as planned.

Please note that as we have now sold the business we can no longer be contacted on our former
telephone and email addresses so and any queries you may have in relation to the My Reef Card
program must be directed to PO Box 2140, Cairns QLD 4870 or telephone number 0468373284 or
they will not come to our attention.

We are|\confident that the new owner of Ocean Spirit Cruises will continue to provide the ultimate
reef experience for locals and tourists alike and urge you to continue to support them.

Yours fdithfully,

y/

Authfrised signatory




